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VITALITY MEMBER/DEPENDANT JOINS HEALTH & RACQUET CLUB 



Member/Dependant 



Go to HRC with: 
•iD 

•Discovery Card 
•Joining fee 




Health & Racquet Club 



Principal 
^ (fee=R150} 



Dependant 

(fee=X% 

discount) 



Sales: 



Ask member/dependant of they have existing 
HRC membership with over 1 month left to pay 
off. If they do they cannot join under Vitality (call 
Hot Line on 0800 11 4024 if they have queries). 



Sales: 



Check and record employer name, name, ID no. 
and Discovery Card no. If renewing membership 
record current HRC membership no. 
Photocopy fD book and Discovery card. 
Complete contract and accept joining fee. 



Debtors 
Controller: 



Check contract complete and photocopy of ID 
and Discovery card is attached. 
Check that person does not have an existing 
contract with more that a month to expiration. 
Enter details of ail Vitality members for that day 
onto Vitality/HRC form. Call Vitality Hot Line with 
details and arrange to fax form to them or to 
check membership details over the phone. 



Debtors 
ControHer: 



Reject non Vitality members and refund fees. 
For genuine Vitality members pass 
Vitality/HRC form and other documents to 
Administrator. 



Administrator: 



Hot Line ( in Client Services) 



3 4 



Enter 'Reject' against the 
persons name on Vitality/ 
HRC fomn and enter reason 
e.g. has left Discovery. 




Enter fee onto banking system and pass 
documents to MiC 



M!C: j Enter information onto membership 

system (including Vitality reference no.) 
and set membership code to 
indicate Vitality or Vitality dependant 



MIC: 



Pass HRC membership numbers through 
to Vitality Hot Une by telephone 



Check that details on form are 
correct including date of birth 
Reject if incorrect Otherwise 
enter HRC details online. 



J. 



Complete the Vitality form by hand 
or online Including Vitalit/ 
reference number and fax it back 
to HRC 



MIC: 



Issue membership 




Enter HRC membership numbers 
online and set HRC Membership 
Code to 1 (Vitality/HRC) 
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